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1. Purpose
This policy outlines the approach of HJ Trauma Support to appointment cancellations and missed sessions. It ensures fairness, clarity, and consistency for all clients, while supporting the effective use of time and resources within the therapeutic service.
2. Policy Statement
HJ Trauma Support recognises that unexpected events and changes in circumstances can occur. We aim to be flexible and understanding, while maintaining clear boundaries to ensure that therapy time, funding, and resources are used responsibly. This policy helps to protect the therapeutic relationship, uphold fairness for all clients, and sustain the smooth running of the service.
3. Cancellation Notice
Clients are kindly asked to provide at least 48 hours’ notice if they need to cancel an appointment. Where possible, more notice is appreciated, as this enables us to offer the session to another client and adjust scheduling accordingly.
4. Late Cancellations
If a cancellation is made within 24 hours of the scheduled session, we will endeavour to reschedule within the same week if availability allows. If this is not possible, the missed session will be chargeable and counted as part of the total number of funded or booked sessions. This helps cover the costs associated with reserving dedicated time and therapeutic preparation.
5. No-Show Policy
If a client does not attend their appointment and no notice has been given, the session will be chargeable and deducted from their funded or purchased allocation. Repeated non-attendance without communication may result in the review or suspension of further sessions.
6. Rescheduling
Requests to reschedule appointments should be made at least 7 days in advance wherever possible. Rescheduling will always be subject to practitioner availability and existing commitments.
7. Exceptions
HJ Trauma Support understands that emergencies and unforeseen situations can occur. Each circumstance will be considered on a case-by-case basis, and the practitioner may waive or reduce cancellation charges at their discretion where appropriate (e.g. sudden illness, family emergency, or critical events).
8. Agreement
By engaging with HJ Trauma Support and booking sessions, clients acknowledge and agree to this cancellation policy. The policy ensures transparent expectations, fairness, and a consistent therapeutic experience for all.
Contact
Hayley Jones BA (Hons), MASW
Registered Social Worker
Independent Therapeutic Practitioner
HJ Trauma Support
Email: hayleyjones@hjtraumasupport.com

Appendix A: Summary for Clients and Families
We know life can be unpredictable. If you need to cancel or move an appointment:
• Please give as much notice as possible (at least 48 hours).
• Sessions cancelled within 24 hours may still be chargeable.
• If you don’t attend and haven’t let us know, the session will be charged.
• We’ll always listen and make fair decisions if there’s an emergency or exceptional reason.

Your understanding helps us keep sessions consistent and fair for everyone.
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