[image: ]Safeguarding Policy
Policy Title: Safeguarding Policy
Author: Hayley Jones BA (Hons), MASW
Position: Independent Therapeutic Practitioner
Review Date: 10th November 2025
Version: 1.0
1. Purpose
The purpose of this policy is to outline the service’s commitment to safeguarding and promoting the welfare of children, young people, and vulnerable adults who engage in therapeutic work. It sets out clear principles and responsibilities to ensure that any concerns about abuse, neglect, or harm are recognised and responded to promptly, safely, and appropriately.
2. Policy Statement
This service is committed to the highest standards of safeguarding practice and recognises that the welfare of the child or vulnerable person is paramount. All individuals, regardless of age, disability, gender identity, race, religion, sexual orientation, or background, have the right to protection from harm and to feel safe and respected within the therapeutic environment. Safeguarding is everyone’s responsibility. Concerns will always be taken seriously, explored with care, and acted upon in line with statutory guidance and professional duty.
3. Aims
• To ensure a safe, secure, and nurturing environment for all clients.
• To identify and respond swiftly to any concerns about a child or adult’s welfare.
• To promote a culture of openness and accountability.
• To ensure that all practice aligns with Working Together to Safeguard Children (2023)
• To work collaboratively with statutory agencies, parents, and carers in the best interests of the child or adult at risk.
4. Legal and Policy Framework
This policy is informed by:
• Children Act 1989 and 2004
• Working Together to Safeguard Children (2023)
• The Equality Act 2010
• Data Protection Act 2018 and UK GDPR

It also reflects professional obligations under the Social Work England Professional Standards (2019).
5. Definitions
Safeguarding means protecting the rights of individuals to live free from abuse, neglect, and exploitation.

Abuse can take many forms, including:
• Physical abuse
• Emotional abuse
• Sexual abuse
• Neglect
• Domestic abuse
• Child sexual exploitation (CSE)
• Child criminal exploitation (CCE)
• Online abuse
• Radicalisation

Adults at risk are individuals aged 18 or over who may be unable to protect themselves from harm due to their care or support needs.
6. Safeguarding Responsibilities

Responsibilities include:
• Ensuring that all safeguarding concerns are recorded, acted upon, and reported appropriately.
• Maintaining up-to-date safeguarding training.
• Liaising with local authorities, schools, and other professionals.
• Reflecting on safeguarding practice in supervision.
7. Recognising and Responding to Concerns
All concerns or disclosures of abuse will be:
1. Listened to carefully and non-judgementally.
2. Taken seriously — no disclosure will ever be ignored or dismissed.
3. Recorded accurately as soon as possible after the conversation.
4. Acted upon in accordance with safeguarding procedures.

Where there is immediate risk of harm, emergency services or the relevant local authority will be contacted without delay. Parents or carers will be informed unless this would increase risk to the child or interfere with an investigation.
8. Recording and Confidentiality
All safeguarding records will be:
• Factual, clear, and stored securely.
• Kept separately from therapeutic notes and maintained in line with data protection requirements.
• Shared only with those who need to know, in accordance with information-sharing guidance (HM Government, 2023).

Confidentiality will never prevent the sharing of information where a child or adult is at risk of harm.
9. Safer Practice
• All work is carried out in environments that are safe and appropriate for children and families.
• Professional boundaries are maintained at all times.
• The practitioner holds a current Enhanced DBS check and undertakes regular safeguarding training.
10. Training and Supervision
The practitioner undertakes safeguarding training at least every two years and receives reflective supervision that includes safeguarding discussion. Ongoing CPD ensures familiarity with local safeguarding procedures and emerging practice issues.
11. Whistleblowing and Professional Conduct
The service promotes a culture of transparency. Concerns about the conduct of any professional, including the practitioner, should be raised through:
• The Local Authority Designated Officer (LADO)
• Social Work England

Whistleblowers will be protected in line with the Public Interest Disclosure Act 1998.
12. Review
This policy will be reviewed annually or sooner following an incident, legislative update, or change in practice guidance.
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Appendix A: Safeguarding Commitment (Summary for Parents and Young People)
Our service is committed to keeping everyone safe. If you ever feel worried or unsafe, please tell me.

We promise to:
• Listen to you and take your worries seriously.
• Keep you safe and get help if you need it.
• Work with others (like your school or social worker) when it helps keep you safe.
• Treat you with kindness, respect, and fairness.

If I ever think you might be unsafe, I may need to talk to someone else who can help — but I will always explain what’s happening and why.

Everyone has the right to feel safe, supported, and protected.
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